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The most jobs— anywhere

Retail Career Feature

Retail Executives Needed in All Capacities

Retail executives are being faced with many challenges on a global front. Today consumers are finding that they have many more
choices in front of them and it is sometimes difficult to establish any customer loyalty at all. When shopping either in a store or online,
the modern customers of today are better prepared, more knowledgeable, and even more demanding of what they want and expect in

their shopping excursions.

This means that in order to be competitive the retail staff and
management must be prepared to deliver what a customer
wants. In order to convert visitors and browsers to customers
and then generate revenue, retail executives are going to have
to step up to the plate and take some serious action.

One of the major factors that will have to be addressed in the
world of retail is how to handle the staff that is employed.

Not only does the staff need to be effective and efficient, they
must also be customer oriented, well trained, and motivated.
It is more critical than ever that all members of a retail team
understand their contribution to the growth and profitability of
the entire effort.

In the recent past, it has become apparent that mediocre
performances have become both tolerated and expected, and
the backlash from the public has grown. When the economy
has been enjoying relatively high growth, this type of work by
salespeople may have been overlooked, but this is no longer
the case. Today there is a great deal of competition and fewer
customers and dollars to compete for, therefore being the
best in all aspects of retail service is going to make a crucial
difference in how well a retail establishment does.

Retail executives are no longer just competing against other
stores located in their mall or even in their communities; they
also have to compete against online retailers from around

the world. Today, for instance, there are many retail stores in
London and other European countries which are advertising for
international retail jobs but the numbers are down from earlier
years.

While prices are definitely a factor, especially when the
economy is sluggish and dollars are tight, being satisfied

with the products and the customer service are two vital
components that dictate whether a person is going to give any
retailer their repeat business. Many products are being looked
at closely today because of so many recalls and dangerous
products having been allowed into the marketplace.
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Safety is an issue that all customers take very seriously

and if a retailer sells products that create health and safety
concerns, they will likely lose most, if not all, of their ongoing
business. It is extremely difficult for any business to rebound
from something like this.

Staying current with today’s trends is another important factor
for retailers in every country and location. If the inventory

in your establishment is outdated or out of sync with what

the customers want, then there is little hope of bottom line
profitability. There are executives working for retailers who
have the rather enviable, but fast-paced, job of staying
abreast of every trendy fashion development.

Today people have become very socially conscious of
materials, production, and manufactured goods. They want
well-made, environmentally friendly goods and these items
must also appeal to a certain level of sophistication in order
to find an eager market. Knowing the target market and the
specific requirements and preferences of this demographic
group is going to be essential in purchasing and selling any
inventory.

There is a great need for many different types of international
retail jobs that have openings for executives at every level

of management. This is necessary in order for successful
marketing plans and staff training to be carried out within a
given time frame. Also needed are people with the experience
to help a retailer make his store setting one that will appeal to
more people.

Visual merchandising jobs are now coming to the front

and these positions are poised to help retailers attract
customers into the store. These people have the tremendous
responsibility of arranging the look of the store and the
products to generate buzz and excitement. If you have great
products but they are difficult for the customers to find, then
there will be difficulty in getting these products sold.
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Those who have studied courses in how to appropriately
market items through visual methods will be able to create
awesome displays that will appeal to the customers they
are intending to target. These displays may include unique
mannequins, bold, vibrant colors, or splashy videos.

When potential customers are browsing, these eye-candy
photo ops will unfailingly catch their attention. After the
entire first step to connecting with any customer, a company
must get their attention early in the game. Having great
displays and a trendy look to a store is a good way to get a
customer to at least stop and come inside.

This leads us back to staff motivation and training and why
it is vital to any retail establishment. Once the potential

customers have committed themselves to considering your
store and your selection of wonderful items it can all be
instantly lost if you have careless employees who are too
busy talking to each other to be of assistance.

The customers may love the look and feel of the store and
the merchandise, but they must also be impressed with the
attitude and professionalism demonstrated by the workers in
the store. If a customer really feels that they are important
and can ask questions about the products and get real
answers, then they will be much more likely to support the
retailer.

EmploymentCrossing is the largest collection of active jobs in the world.

We continuously monitor the hiring needs of more than 250,000 employers, including virtually every corporation and organization in

the United States. We do not charge employers to post their jobs and we aggressively contact and investigate thousands of employers
each day to learn of new positions. No one works harder than EmploymentCrossing.

Let EmploymentCrossing go to work for you.
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