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The Retail Store Manager: A Job Profile

Are you looking for retail management jobs? If so, you should consider the many different types of retail jobs available so that the
management job you find will be the sort you were thinking of when you started your job search. Typically, retail management will entail
overseeing salespeople, cashiers, customer service people, operations managers, and a whole host of other people who are employed by
the company for which you work. A retail manager will not only make sure that these people are performing their jobs satisfactorily but
will prepare their schedules, hire and train new people, and assign work as they see fit.

What Does a Retail Manager Do?

Retail jobs are among the largest employers of people in
the US. The vast number of workers who are employed in
the retail industry account for the high number of retail
management jobs that are held in this country. As of 2006,
2.2 million people were employed in retail management.
“Retail stores”, broadly defined, can include all of the
following:

e  Grocery stores

e Clothing stores

. Furniture stores

e Automobile dealerships

e Hardware stores

e Building material suppliers
e Variety stores

The retail industry includes many different types of products.
“Retail” basically means “the selling of goods in small amounts
directly to customers.” This includes anything that is not
bought for commercial use. The retail jobs that we typically
think of are at apparel stores and grocery stores. However,
retailers are also employed in stores that sell cell phones,
lighting, tobacco, and jewelry, among other things.

A retail manager will answer customers’ calls, take care of
complaints, order merchandise for the store, take care of
vendors, and supervise the truck deliveries for merchandise.
In other words, retail managers wear many hats. They must
also be ready to work on holidays as these are busy times
for retail outlets. Retail jobs for managers will also entail
overseeing all the departments within the store.

When a sale is coming up, a retail manager may coordinate

with the departments within his or her store to get signs made
and hung letting people know when the sale is in progress.
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These are all very important aspects to being a store manager.
These managers must show that they can handle all the
responsibilities associated with such a position.

The policies and guidelines handed down from the corporate
level must be put into action. The person responsible for
handling this is the retail manager. One of the aspects of the
manager’s responsibilities is making sure that the inventory
and sales are up to standards. If not, the retail manager must
find out what’s wrong and report to corporate what measures
are being taken to correct the problem or problems.

What Education Is Required to Become a Retail
Manager?

The education required of a retail manager can vary depending
upon the type of position for which one is applying. A manager
with a bachelor’s degree or associate’s degree in business or
management or sales has a better chance of landing a job at
some companies. Knowledge of computers, cash registers,
sales, and contracts is among of the attributes that will allow
you to find the best retail manager positions.

A retail job search for a management position may require
that you have previous experience in sales. Many times, a
manager will have started as a salesperson and learned all
they could about every aspect of the company until they were
ready to manage the business. From sales to customer service
to the procedures and expectations of the company for which
he or she works, a retail manager must know a lot about
everything the company does.

Some corporations have training programs for their retail
managers. They may take required courses and receive

a certification before they are allowed to move into the
management positions. Often managers will work as assistant
managers for a period of time under a seasoned manager
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before being assigned such a position. To assure that the per year. The average was between $26,490 and $44,570.
position is being filled by someone who knows all aspects of The high end was more than $59,710 per year, and the low
the company’s requirements, there may be training for the end was less than $21,420. The salaries were higher for those
following areas: who were in the business of selling building supplies. Grocery
stores were second in terms of salaries, and clothing stores

e Budgeting came in third. General merchandise stores paid the lowest

e  Marketing when it came to retail managers.

e Management

e Finance The different levels of compensation vary by the types of

. Purchasing merchandise in which stores specialize. Some managers,

. Human resources however, receive commissions in addition to their salaries,

and depending on the number of sales, some managers may
Some training programs may last only a couple of weeks while  receive bonuses that are as much as their salaries.
others can take six months or even a year.

What Are the Earnings of a Retail Manager?

The supervisors of retail stores are normally salaried
employees. The median earnings are typically around $33,960

EmploymentCrossing is the largest collection of active jobs in the world.
We continuously monitor the hiring needs of more than 250,000 employers, including virtually every corporation and organization in
the United States. We do not charge employers to post their jobs and we aggressively contact and investigate thousands of employers

each day to learn of new positions. No one works harder than EmploymentCrossing.

Let EmploymentCrossing go to work for you.
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