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There are many benefits to working 
in the retail industry. One of the main 
benefits is that you get to work with 
people. While some wouldn’t really 
consider this a benefit, those that are 
cut out for retail jobs would. In order to 
succeed in retail, you will undoubtedly 
have to work closely with the general 
public. Working with people provides 
you with interactions that you can’t 
really get anywhere else. You’ll feel like 

you’ve accomplished something and it gives you a satisfaction 
that you can’t get from inside a cubicle.

There are several different types of jobs that you can get 
within retail as well. You can work in customer service, sales, 
clerical, or several other options. There is also a great number 
of retail manager jobs available in the current market.

If you work in customer service, you will undoubtedly get 
to deal with people on a regular basis. You’ll field phone 
calls, check email, and other types of correspondence. Your 
main goal is to always make the customer happy. Most retail 
businesses rely on word-of-mouth advertising a great deal. 
This means that if you’re going to succeed in any industry, 
you have to make sure that your customers are happy. The 
customer service department is essential to the success of any 
retail business. This means that nearly every retail company 
will always be searching for good customer service people.

Clerical retail jobs are usually pretty simple. They answer the 
phone, take messages, and do paperwork. The good thing 
about these jobs is that they are a good place to start. They 
don’t require much experience, qualifications, or responsibility. 
However, on the other hand they don’t usually offer many 
rewards. It may be a good way to get your foot in the door 
with a certain company that you want to work for.

One of the greatest jobs in retail is that of a salesperson. 
Retail jobs in sales are very dynamic and flexible. No two 
days will be alike in this industry. Some days you will sell 
everything to everyone you look at. Other days, you’ll be lucky 
to close a sale. Some days you’ll have customers from sun-up 
to sun-down. Other days, you won’t help a single customer. 
This is the nature of retail and it usually can’t be avoided. If 
you’re easy to get along with and you enjoy helping others, 
this could be a fantastic career for you. The art of retail sales 
is basically figuring out what someone needs and then getting 
them to buy it. This requires good listening and problem 
solving skills. Many people think that those that talk non-stop 
are the best salesmen. However, those days are long gone. In 
today’s fast-paced market, you have to be able to listen to the 
customer and provide a solution. This doesn’t always require a 
lot of talk. It does require you to be able to think on your feet.

There are many different types of retail salespeople. Some 
work on salary, while others work strictly on commission. 
Depending on the industry, both options have their 
advantages. Those that work on commission have the ability 
to write their own paychecks. This is a great feature to have 
in any job. You aren’t limited by your salary or the amount of 
hours you can work. You can truly make an unlimited amount 
of income if you’re willing to do the right things.

There are many different retail industries that need 
qualified jobseekers. Some of the luxury retail jobs offer big 
commissions and benefits. Selling a luxury car, for example, 
would obviously have more commission involved than selling a 
bottle of perfume at the mall. You have to look at your options 
closely and decide what it is that you want to get out of your 
career. Whether you sell cars, flooring, perfume, or birthday 
cakes, it doesn’t matter. You’ll still have to be able to deal with 
people and help them figure out what they need. When you 
can do this, you’ll never have a problem securing a retail job. 
People like this will always be in high demand.

How to Find Entry Level Retail Jobs 
The world of retail is an exciting one with many opportunities for the right people. If you’re about to graduate, retail jobs offer unlimited 

potential. Retail is unlike any other type of work that you could get involved with. It takes a special mindset to succeed in retail. The 

best retail jobs go to those that can handle the demanding schedule that it requires. So why would you want to get involved in retail? 

What are some available entry level retail jobs? 
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EmploymentCrossing is the largest collection of active jobs in the world. 

We continuously monitor the hiring needs of more than 250,000 employers, including virtually every corporation and organization in 

the United States. We do not charge employers to post their jobs and we aggressively contact and investigate thousands of employers 

each day to learn of new positions. No one works harder than EmploymentCrossing. 

Let EmploymentCrossing go to work for you.

To find the best retail jobs for you, you should go to where the 
jobs are. Don’t look in the wrong places. Look at a database 
that has a lot of retail jobs and submit your resume. Get your 

name out there and your qualifications. Eventually you’ll land 
the retail job of your dreams.
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