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Are You a Good Fit?

A health insurance professional is 
essentially somewhat of a salesperson. It 
is your job to sell health insurance to those 
who need it. Therefore, you have to see 
yourself as a salesperson. Do you have 
the ability to sell? Do you have the ability 
to look at what you have to offer and 
immediately understand what makes it the 
best? If you cannot convince yourself, you 
cannot convince anyone else.

Do you have any college under your belt? Not only will you 
need to take specific courses to sell health insurance, but for 
many insurance companies you will be required to have some 
sort of degree. A bachelor’s degree is generally the minimum 
and must focus on the areas of mathematics, business 
administration, business law, and economics. Why? Because 
you need to understand how all these things work to affect the 
industry of health insurance and how to make it work for you.

Are you computer savvy? You will be required to use a 
computer at many phases of your career, and in your everyday 
world. This means you will need the ability to operate a 
computer easily and efficiently, as well as learn any software 
that the company might use.

Are you willing to continue your education? If not, the health 
insurance industry is not for you. It is common knowledge that 
laws change quite frequently; therefore, you must be willing 
to keep learning and do what it takes to boost your knowledge 
if you ever want to become successful with your career choice.

Do you have aspirations? Do you intend to sell health 
insurance forever or do you want to move up and maybe 
become an underwriter? Of course, this will require a lot of 
experience, and more exams, but if you have high aspirations 
then you know you are in it for the long haul.

A Health Insurance Professional’s Responsibilities

As a health insurance professional, you will have many duties. 
In the beginning, your duties will likely include locating 
potential customers. This means that you have to set out 
to find people who need health insurance or are ready for a 
change from their current insurance company. Once you find 
these people, you have to be able to identify just what they 
need. It is up to you to talk with them, learn about them, get 
to know them, and to ultimately be able to help them find the 
right policy.

After you have found the customers, identified their needs, 
and helped them get the right policy, you then have to deliver 
that policy to your new client. After they have reviewed it, 
you will likely have to collect the first payment of the premium 
from them.

Of course, none of this is ever easy. You have to be able to 
work well with people, have the drive to take initiative, have 
enthusiasm even on your worst day, and plan your time 
well. The only way you can become a success in the health 
insurance field is to make sure that you make the most of 
each day and discipline yourself accordingly.

What Education is Required?

Each state has their own requirements, just as each company 
will have their own requirements as well. Of course, the state 
requirements will come first and be in addition to the company 
requirements. These requirements might include certification 
to become an agent, which means many hours of necessary 
and specialized classes, as well as a college degree in specified 
fields.

The education that you have to have will also depend on the 
type of position you want within the health insurance field. 
Some positions include health insurance agent, adjustor, 
claims manager, underwriter, property, and so forth.

How to Get a Job in the Health Insurance Industry 
So, you are looking to get into the health insurance industry, but are not quite sure where to start. There are many duties and 

requirements associated with being a health insurance professional. Before you can understand what a health insurance professional 

must do, you must first determine whether you have the right personality and are a good fit for this industry.
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EmploymentCrossing is the largest collection of active jobs in the world. 

We continuously monitor the hiring needs of more than 250,000 employers, including virtually every corporation and organization in 

the United States. We do not charge employers to post their jobs and we aggressively contact and investigate thousands of employers 

each day to learn of new positions. No one works harder than EmploymentCrossing. 

Let EmploymentCrossing go to work for you.

It is no doubt that while a health insurance agent will require 
one set of education, such as certification and possibly 
some college, the higher up you move in the field, the more 
education that will be required.

It is a good idea to fully research the health insurance 
industry and make your decision according to your research. 
Identify possible job titles you would like to have and 

then find out the requirements pertaining to education or 
experience that you must have to reach that title. This will 
give you the opportunity to work towards obtaining that title 
and perhaps work at an entry level position to start with 
while you are continuing your education.


